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Enhancements and Changes

The following enhancements and changes are part of the Therefore™ 2024U4 release.
OneDrive Restriction Level

Added an option to set a restriction level for using the Edit in Office functionality in the
Therefore™ Web Client:

* Everyone: No dedicated OneDrive account is needed to use Edit in Office. This is

the only available mode for OneDrive Personal.

* Current User: The user who is currently logged in can use Edit in Office. This

mode is available for OneDrive Business.

* Organization: Users with accounts under the same tenant as the configured
OneDrive Business. If this mode is selected, the user needs to authenticate again

when using Edit in Office.

Fixes

The fixes below are included in Therefore™ 2024 U4 (31.4.0):

128517 TheBase; TheViewer Fixed an issue where sometimes the 32-bit There-
fore™ Viewer could not open larger TIF files.

128713 TheNavigator Fixed an issue causing the font size to change
when the field has a different size font from
default.
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128711 TheCaptureClient Resolved an error that occurred while scanning

documents.

128660 TheECopyShareScan  Fixed an issue where after a change made by

Yousign, sending documents from a workflow

with a template configured would fail.

126290 TheNavigator Fixed an issue causing some history entries to not

display.

128452 TheNavigator Fixed an issue causing "Shared by me" shared
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links tab to show an error, when a document that

had a shared link was deleted.

128379 TheBase Resolved a crash with the Windows Explorer
integration when sending a document to
Therefore™ and trying to select a date in the

calendar control while editing the index data.

127725 TheViewer Fixed an issue causing template signers to be
removed from the created Envelope when using a
template where signers have anchors but the

uploaded document does not.

128265 TheECopyShareScan  Fixed an issue causing operations to fail when

using OAuth to authenticate against Docusign.
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Application Description

128216 TheWebAccess Fixed an issue where opening and reloading many
ReadOnlyViewer instances concurrently led to a

memory leak.

127890 TheCaptureClient Users were unable to login to Therefore™ with
Case Manager username and password in certain rare
TheSolution environments. A registry key was introduced to
Designer bypass Windows SSO and immediately use
TheNavigator username and password authentication. This key
TheViewer can either be "HKEY_CURRENT _

USER\Software\Therefore\Client\DisableWinSSO
and/or HKEY_LOCAL_
MACHINE\Software\Therefore\Client\DisableWin

SSO. It needs to be set to a value other than 0 to

activate the fix.

127860 TheServer Fixed an issue where the server could crash when
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"Request a comment from the user" was checked

for a workflow transition.

127842 TheBase Fixed an error causing a Call REST request to be
sent with a decimal number in an invalid JSON

format.

124892 TheBase; TheViewer  Solved an issue causing Therefore™ Viewer

crashes while adding signature annotations.

127369 TheCaptureClient Fixed an issue leading the main window to not
receive keyboard events (F9, Shift+F9, Ctrl+R,

Ctrl+L)when an index data dialog is in focus.

127491 TheSolution Fixed an issue where copying, importing or
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Designer exporting a workflow could fail when a Call REST

task was used, and the request URL contained
category field macros, as well as when the task

had any secrets.

127497 TheContent Fixed an error that occurred when using spoolfiles

126289 TheViewer Resolved an issue where Therefore™ Viewer failed

Connector with cloud drives.

to display files inside .zip files.

126774 TheServer Fixed a problem with workflow assignment from
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email address failing in rare conditions.

127084 TheBase Reverted an unintended change introduced by a
prior fix which erroneously disabled server-side

document signing on Therefore™ Online.

127303 TheServer Fixed an issue with excel files generated with the
Document Creation workflow task needing to be

repaired when a cell that contained a formula was
filled.

127281 TheBase; TheViewer  Fixed an issue where a specific .PDF document
would render as a blank page in the Therefore™

Viewer when the 'Fit to Width' option is selected.
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127237 TheViewer Corrected an issue causing the scan & insert
option to put a new document in the wrong

position after scanning.

126331 TheBase Fixed an issue in the Therefore™ Capture Client
that would fail saving to a case category during

manual indexing of a multi-page document.

127164 TheSolution Fixed an issue where the Therefore™ Solution
Designer Designer would have a longer start up time due

to redundant loading of Retention Policy objects.

127701 TheECopyShareScan  Fixed an error that would occur when sending a

document for signing using DocuSign templates

without files.
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Please refer to the System Requirements page on the Therefore™ Help.

https://help.therefore.net/tf2024/en-us/installation/ins_systemrequirements.htm
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For instructions on upgrading Therefore™, please refer to the upgrade page on the

Therefore™ Help:

https://help.therefore.net/tf2024/en-us/installation/u_intro.htm
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